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By Joe Barwick, NCRGEA President

     There have been several Cost of Living (COLA) bills introduced 
this legislative session; however, we were very pleased to see 
House Bill 497 introduced which originally provided a 2 percent 
COLA for ALL government employee retirees.  BUT we were ex-
tremely disappointed to learn later that an amendment to the bill 
had removed from the bill the COLA for local governmental retir-
ees.  The apparent reason for the amendment was that munici-
palities and county governments are already far along in their 
budget planning and this additional liability could not be accom-
modated in this budget cycle.  However, the fact that a COLA for 
local government retirees was in the bill originally shows that 
NCRGEA has made progress in gaining the attention and support 
of the legislature.  
     And while we can focus on this from Raleigh, we need the help 
of local government retirees to bring the need for a COLA to the 
attention of your local government officials.  In this issue, are 
two (2) one-page fliers: one focuses on the Local Government 
Employees’ Retirement System (LGERS) and the second one is 
for the Teachers’ and State Employees’ Retirement System (TS-
ERS).  These fliers clearly demonstrate how typical local and 
state retirees have lost purchasing power over the last 8 years 
because of the lack of cost of living adjustments (COLAs).  Our fli-
ers detail the devaluation of your retiree pensions with the rising 
cost of your day-to-day expenses.  We urge you to use this infor-
mation as you speak with local elected officials (city and county 
managers) and legislators.  They need to hear from you, too.  
We will continue to push for the COLAs for ALL retirees.  
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President’s Message cont’d 

Living Power is published to provide current information for 
NCRGEA’s membership. Newsletters are printed bimonthly 
and mailed to all members of NCRGEA. Your comments are 
welcome.

Editor: Richard E. Rogers, Jr.
Managing Editor: Donna K. Riggs

For address changes, suggestions or comments, please contact:
NCRGEA  •  Post Office Box 10561  •  Raleigh, NC  27605-0561
919.834.4652  •  1.800.356.1190  •  www.ncrgea.com

To receive Living Power newsletter electronically, please send 
an email to info@ncrgea.com and  include your full name and 
the city where you live.

     Senate Bill 467, North Carolina Retirement 
Reform, if passed, will end North Carolina’s long-
standing and highly lauded retirement system.  
Although this will not affect any current retirees, 
and will only affect people hired in state govern-
ment jobs after July 1, 2018, it will change the 
retirement system from a defined-benefit plan to a 
defined-contribution plan.  In other words, future 
state employees will no longer have a guaranteed 
pension based on a requisite number of years of 
service.  The bill will also eliminate free health in-
surance for retirees.  Instead, employees will invest 
in something like a 401(k) plan with a government 
match.  This bill has some support from Sena-
tors who see our pension system as a liability the 
State can no longer afford; even though our retire-
ment system is ranked as one of the healthiest in 
the country.  It is very important for current state 
employees AND retirees to contact your Senators 
to ask them not to support this bill.  Our new State 
Treasurer Dale Folwell has identified some areas 
for improvement in the pension fund investments 
and to strengthen the long-term solvency of the 
fund.  It would be wrong to dump our current 
retirement system before our State Treasurer 
has an opportunity to lay out his plan for these 
improvements.
     We will continue to monitor these and other 
bills that affect retired government employees, as 
well as exploring new benefits that add value to 
your membership in NCRGEA. 
     Throughout the year, our Board discusses ways 
to increase awareness of NCRGEA in the current 
legislature and the public in general.  As we go 
forward, we continue to try different approaches 
spread the message of the importance of protect-
ing and enhancing your retirement benefits.  For 
example, recently the NCRGEA Board of Directors 
hosted a reception for retired legislators and we 
had an enthusiastic turn-out.  Our retired legisla-

tors are an influential group who can help spread 
the word about our efforts on behalf of retirees.  
Each one left with a full packet of our materials.  
Blue Cross Blue Shield of North Carolina, Inc. spon-
sored this event, so there was very little cost to 
our association, but great advancement was made 
in spreading the word about our mission and our 
work for you.
     Speaking of work, we thank all of you who 
contacted your legislators about actions and 
legislation poised to have negative impacts on 
retirees.  First, the Board of Trustees for the State 
Health Plan approved a revision to the plan that 
will include a $50 per month premium for the 
80/20 plan for non-Medicare eligible state retir-
ees.  This will be an additional $480 per year for 
these retirees (does not include the approximately 
$15 currently being paid by those in the 80/20 
plan).  Our NCRGEA Executive Director, Richard 
Rogers attended the Board of Trustees’ meeting 
and expressed NCRGEA’s opposition during the 
open comments portion of the meeting; however, 
those changes were approved anyway.  Legislators 
continue to need to know the impact this change 
will have on your income.  

May 25 September 25
June 23 October 25
July 25 November 22

August 25 December 20

     Be sure to keep the NC Retirement System 
informed of your correct mailing address.  Call 
1-877-627-3287 when you have questions about 
your personal retirement account.

2017 Retiree Pay Dates
(Dates that pension checks are direct deposited 
or date checks are mailed.)
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Here’s how YOU can help!
     There is a LOT of confusion about how local 
government retirees get cost of living adjustments 
(COLAs).  The General Assembly is not the funding 
source for COLAs for local government retirees.  The 
primary reason local government retirees (LGERS) 
have not received a COLA of any significance during 
the last 8 years is due to lower than average invest-
ment returns on the pension plan’s investments.  The 
pension plan assumes an investment return of 7.25% 
annually.  An investment return above the assumed 
rate of 7.25% can be used to provide cost of living 
adjustments for LGERS.  For example, the year ending 
December 2015 had returns of .34% on the pension 
plan investments.  This is 6.91% less than what is 
needed to keep the system well-funded.  When the 
assumed rate is not met, it means the employers’ 
contribution rate (the funds local governments put 
into the pension system annually) must increase.  
Local governments pay out more than $440,000,000 
annually supporting the pension system. 
     On page 4, is an insert “Support Your Local 
Government Retirees” we developed to inform 

locally-elected officials about the need for a cost of 
living adjustment (COLA) for their local govern-
ment retirees.  It shows how over the past eight 
years, the value of your local government retirement 
pension has decreased because you have not re-
ceived COLAs.  Local governments are having trouble 
increasing revenue due to the General Assembly not 
allowing revenue flexibility at the local level to deal 
with critical infrastructure needs, as well as provid-
ing funds for a local government retiree (LGERS) cost 
of living adjustments (COLAs).
    You can help educate your local officials how 
your retiree pensions are devaluing and bring-
ing great hardship to their retirees.  Your elected 
officials can provide additional funds to the pension 
plan to support a COLA for local government retirees.  
We encourage you to contact your local elected 
officials (city managers and county commissioners) 
and let them know that you are struggling to make 
ends meet.  Remind them that YOU, the local gov-
ernment retirees are a factor in North Carolina’s 
economy and by providing a COLA will enhance 
the State’s economy and their local economy. 

     Financial counseling can help those facing a cur-
rent financial crisis, those who are financially stable 
but seeking more effective ways to use their financial 
resources, and those who anticipate a change in their 
financial objectives in the future.   State Employees’ 
Credit Union is ready to help members through the 
financial counseling process, which is outlined in the 
steps below.
• The Credit Report Review is designed to examine 
your credit history and help identify steps to improve 
your credit standing. Financial counselors help you 
order a free credit report, review details of your 
credit history, and offer guidance aimed at improving 
your credit score.
• The Spending Plan Analysis can help you gain 
control of your spending. Counselors analyze your 
monthly income and household expenses, help you 
set goals for discretionary expenditures, and help 
you identify additional funds for savings.
•The Debt Elimination Counseling is focused on 
helping you reduce and eliminate debt. Counselors 

Local Government Retirees Need a Cost of Living 
Adjustment (COLA) 

Financial Counseling
tabulate your current debt and monthly payments 
and illustrate payment strategies prioritized to pay 
off debts faster while saving interest costs.
• The planning around Future Financial goals incor-
porates steps to help you achieve specific financial 
objectives. Branch counselors will help you create an 
emergency savings fund, build retirement and invest-
ment accounts, select the appropriate insurance, and 
guide you with estate planning.  
     The essence of managing financial risk lies in 
how well you understand and allocate your financial 
resources, prioritize spending, manage debt, and 
attend to monitoring and maintaining good credit. 
Financial counseling can help you build a solid finan-
cial foundation – one that is empowering, actionable 
and holistic. How can you get started? Contact or vis-
it your local SECU branch to set up an appointment. A 
branch employee will provide you with instructions 
to help you prepare for the meeting. 
Article provided by State Employees’ Credit Union
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NCRGEA is the largest association in the nation for retired state and local governmental employees.  The objectives and 
mission of NCRGEA are to advance, promote and defend, by any lawful means the rights, interests and welfare of retired 
employees of the local governments and the State of North Carolina. 
 
North Carolina has a longstanding tradition of supporting government employees in their retirement.  Historically, the 
Retirement System has provided a defined-benefit pension for its retirees and has also regularly provided cost-of-living 
increases from investment returns on the pension system that closely tracked inflation until 2008.   
 
Recent investment gains have been low, resulting in 
the limited COLAs cited below. Last year, local 
government employers increased their contribution 
rate, spending tens of millions to help fund and 
support the pension system.  There will be similar 
increases to the employer contribution rate over the 
next four years, providing additional local funds to the 
system. 
 
As depicted in the first chart, a LGERS retiree who 
retired in 2008 who receives a $17,500 annual pension 
(which is the statewide average) currently has a 
pension value of $15,526.  This is a $2,092 reduction 
in Pension Value from 2008 to 2016.  
 
 The rate of inflation has increased 14.3% since 2008, 
but local government retirees (LGERS) have received 
only 0.94% COLAs from 2008 to 2016.  LGERS received 
a 0.105 percent COLA in July 2016.  (See second chart).  
Though appreciated, this is not sustainable.     
 
Securing a cost of living adjustment (COLA) is 
essential.  Designed to protect retirees’ purchasing 
power from the effects of inflation, COLAs help 
provide some security and peace of mind regardless of 
rising prices.  The majority of our government retirees 
live on limited income and small changes in consumer 
prices can have a significant negative impact. 
 
Public servants educate our children, protect our society, build and maintain our transportation system, provide health 
care services, ensure safe drinking water, protect our natural resources and wildlife, and deliver justice.  We must honor 
and protect the significant value public workers provide to our state.   
 

 
 
 
 
 
With 70,000 members - Representing 
300,000 Local and State Gov’t Retirees 
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     Enrolling into a Medicare Prescription Drug 
Plan or a Medicare Advantage plan can be done at 
multiple times during the year. Medicare benefi-
ciaries have their Initial Enrollment Period when 
they first become Medicare eligible, but the only 
time that all Medicare recipients can change their 
plan after their Initial Enrollment Period is during 
the yearly Open Enrollment Period. This period is 
between October 15th and December 7th annu-
ally. This opportunity is very important because 
Prescription Drug Plans and Medicare Advantage 
plans can change each year. Consumers should 
take advantage of this time each year and compare 
plans to make sure their current plan still has the 
best coverage based upon their individual needs. 
What if you need to change your plan outside of 
the Initial Enrollment Period and Open enrollment? 
     Outside of the Initial Enrollment and the yearly 
Open Enrollment, beneficiaries cannot enroll into 
a new Prescription Drug Plan or Medicare Advan-
tage plan without first qualifying for a Special En-
rollment Period. A Special Enrollment Period is a 
situation in which a qualifying life event entitles a 
beneficiary an allotted amount of time to enroll in 
a new plan. There are several ways to qualify for a 
Special Enrollment period such as changing where 
you live, losing your current coverage to no fault 
of your own, being released from jail, retiring and 
losing employer coverage, or your plan changes its 
contract with Medicare. 
     For example, if a beneficiary is enrolled in a 
Medicare Advantage plan and they move, their 
plan may not be offered in the new county of resi-
dence. In that situation, the beneficiary would have 
a three-month Special Enrollment Period begin-
ning the month before they move and lasting two 
months after they move. Another qualifying event 
would be if the beneficiary’s plan drops them or 
the company goes out of business. The key point 
in this situation is that it cannot be the benefi-
ciary’s fault they are losing coverage to qualify. If 
a beneficiary loses their coverage and it is due to 
the beneficiary personally cancelling the policy or 
not paying their premiums, they will not receive a 
Special Enrollment Period. 
     A beneficiary could also qualify for an unlimited 
number of Special Enrollment Periods if they are 

part of Medicaid, the Medicare Savings Program, 
or the Extra Help program. These are all programs 
through the Department of Social Services and 
the Social Security Administration that help lower 
medical and drug costs. Along with the cost sav-
ings, these programs would allow the beneficiary 
to change their plan an unlimited number of times 
during the year, but beneficiaries must financially 
qualify for these programs. 
     Special Enrollment Periods are important safe-
guards that help make sure Medicare beneficiaries 
are not left without coverage due to circumstances 
that are beyond their control.  That is why being 
informed is crucial.  Not knowing when a Special 
Enrollment Period is available could leave a benefi-
ciary stuck without coverage and with the risk of 
accruing massive medical bills. 
     If you have questions about Medicare’s Special 
Enrollment Periods and if you qualify for one, 
contact SHIIP, the North Carolina Seniors’ Health 
Insurance Information Program, at 855-408-1212 
to speak with a trained counselor or to request a 
free brochure.  SHIIP is part of the North Carolina 
Department of Insurance and assists people who 
have questions regarding Medicare, Medicare Part 
D, Medicare supplement, Medicare Advantage and 
long term care insurance.  
     SHIIP also helps citizens recognize and prevent 
Medicare billing errors and possible fraud and 
abuse through the N.C. Senior Medicare Patrol 
program.  
     Trained SHIIP counselors are available for free, 
unbiased counseling appointments in all 100 
North Carolina counties.  Learn more at www.
ncshiip.com.  

Special Enrollment Periods: Why They Are Important 

Understanding 
Prescription Drug Plans
     Understanding how Prescription Drug Plans 
(PDP) work can save a lot of money and grief by 
picking the plan that covers all your medications 
at the lowest cost.  It is a common misconception 
amongst Medicare recipients that a higher pre-

Continued on Page 6
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mium means better coverage, but what determines 
which PDP would be best is the plan’s formulary 
and where they place your medications on the tier 
list within that formulary. 
     A formulary is basically a list of medications 
that any given plan will cover and pay for. Every 
PDP has a formulary and every formulary is differ-
ent.  This means the most important part of finding 
the best plan is making sure that all medications 
taken are on that plan’s formulary.  Another factor 
to be aware of is the more medications a consumer 
takes, the more difficult it will be to find a plan that 
covers all the medications. 
     Once narrowing down to PDPs that have all pre-
scribed medications on their formularies, the next 
step is finding the plan that covers the medications 
at the lowest cost. What determines this is the tier 
level in which the plan places each medication 
in.  There are five tiers, and the lower the tier, the 
lower the cost of that medication. 
     So, what do you do if your doctor prescribes a 
medication that isn’t covered under your plan’s 
formulary? You have a few options in that scenario.  
The simplest solution would be to find a medica-
tion that is on your plan’s formulary that is like the 
one prescribed.  A common medication in which 
this scenario applies is insulin. There are many 
brands of insulin, and it is unlikely that a drug 
plan will cover all the brands. Generally, most 
plans cover at least one brand of different types 
of medications.
      Switching brands can work with some medica-

Understanding Prescription cont’d 
tions, but it is not guaranteed. Sometimes a con-
sumer must take a specific brand because it is the 
only one that is effective or other brands have ad-
verse side effects. In this case, a consumer can ask 
their doctor to request an exception for the medi-
cation. This is not guaranteed to work, but it is the 
only way to get a medication covered if you are 
unable to change your plan outside of the annual 
Open Enrollment Period. The doctor would have to 
send a written request to the plan explaining why 
this medication is medically necessary and why no 
other medication can be used.
     When deciding which 
Medicare PDP to enroll in, 
always remember that find-
ing a plan with a formulary 
containing all the medica-
tions prescribed at the low-
est tier and cost is the most 
important thing. Premiums and deductibles should 
only be considered after the plans with adequate 
formularies and tiers have been found.
     The Seniors’ Health Insurance Information 
Program (SHIIP) is a division of the North Carolina 
Department of Insurance, and can help answer any 
questions about Medicare PDP costs and coverage 
over the phone or in person. Trained SHIIP coun-
selors are available for free, unbiased counseling 
appointments in all 100 North Carolina counties. 
For more information, contact SHIIP at 1-855-408-
1212 or visit www.ncshiip.com.

     Several years ago, a member’s spouse asked if 
Living Power newsletter was available in a large 
print version.  So we have had our newsletter set 
up in a Large Print version since that time.  Now, 
when each issue is sent for printing, we receive 
two electronic copies to post on the NCRGEA web-
site:  the regular one that is printed and emailed to 
those who request to receive it electronically.  At 
the same time, we email the Large Print version to 
those who have requested that set-up.  While the 

Living Power Newsletter Available In 
Large Print Version by Email

cost to print and mail a large print issue is prohibi-
tive, we are very happy to accommodate mem-
ber requests like this.  We also provide a copy to 
Friends of the Blind for audio recording: 
www.friendsoftheblind.org.  
    To receive the large print version by email, email 
to info@ncrgea.com and request to be added to 
the Large Print List Serv.  Be sure to include your 
name, mailing address and email address.
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Corporate discounts from over 250,000
restaurants, retailers, theme parks & more.

  

(Search “My Deals Mobile”)

Real Savings at Places Like:

500+
Popular 
National 
Brands

FOR NCRGEA MEMBERS

Visit our site to learn more about this and other NCRGEA benefits:
www.ncrgea.com

• Savings of up to 50% off

• Online print-and-save coupons

• Show-your-phone mobile coupon app

Association

North Carolina

Retired 
Governmental 
Employees’

ACCESS PERKS DISCOUNT PROGRAM
**This is a computer and smart phone discount program.

You must have an email address to enroll.  Enrollment form is on page 8.**

FOR NCRGEA MEMBERS
Association

North Carolina 

Retired  
Governmental  
Employees’  
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Access Perks 
 Discount Program Enrollment  

 
 
Please complete the following information to enroll in NCRGEA’s Access 
Perks discount purchasing program.You must have an active email 
address to participate in this program. 
 
When your enrollment is processed, you will receive an email 
acknowledgement of your payment from NCRGEA and a second email with 
your account activation information and log-in.  
 
PLEASE PRINT 
First name __________________________________________________ 
Middle Initial __________________________________________________ 
Last name __________________________________________________ 
Mailing address _____________________________________________ 
City _____________________________________________ 
State __________ Zip Code_______________ 
Phone number 
 

 (_________)  _______ - _________ 
Area Code  

Email Address 
(Required) 

 
___________________________________________________ 

 
Price: $18.00 for One-Year Discount Purchasing Program  

(Begins with date you receive your activation log-in by email  
from Access Perks) 

 
Payment Methods:Check or Credit Card 
To Pay by Check Make your check payable to NCRGEA 

Mail to: NCRGEA 
             PO Box 10561 
             Raleigh, NC 27605 

  
Pay by Credit Card:   You can enroll in Access Perks on our website:  

www.ncrgea.com 
Under Member Benefits, select Access Perks 
Discount Program.  

 
Credit Cards Accepted: 

 
 
If you have questions, call NCRGEA 1-800-356-1190. 
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     On the page 10 is a one-page flier we devel-
oped to help inform legislators about the need for 
retired teachers and state retirees to get a cost of 
living adjustment (COLA).  The chart shows how 
over the past eight years the value of your pension 
has decreased because you have not received suf-
ficient COLAs.  
     There are more than 300,000 North Carolina 
retirees.  The NC Retirement Systems pay out 

Retired Teachers and State Employees Need a COLA - 
Take Our Flier to Your Legislators

more than $500,000,000 (Five Hundred Million 
Dollars) in pensions each month.  Over 95% of 
those funds are spent here in North Carolina. 
     Please contact your legislator and let them know 
that retirees are struggling to make ends meet and 
North Carolina State and Teacher retirees are fac-
tor in the North Carolina economy and providing a 
COLA will enhance the State’s economy. 

Association

North Carolina 

Retired  
Governmental  
Employees’  

Let us help create the most memorable trip customized 
perfectly for you! We have great relationships with 
all the tour companies and cruiselines, offering great 
packages and values. Call us today and let us help you 
plan your dream vacation !
Visit us online for additional tours and promotions 

www.carolinacruisetours.com

Call 919-889-4900

The Amish Experience
Dining, Shopping, Vegas Legends Show and more!

June 12 - 14 (Mon - Wed) 3 Days 2 Nights 
Join us as we explore the area of Lancaster, PA. This tour 
includes the excitement and energy of Las Vegas at the 
American Music Theatre’s Vegas Legends Show. A tour to 
Lancaster, PA is extra special when you travel through the 
country, meet the people and enjoy dinner in an Amish home! 
You’ll also enjoy a special visit to a studio and meet Elva and 
see how creative she can be through the artistry of chalk! 
Price includes roundtrip motorcoach transportation, 2 nights 
lodging, show ticket, countryside tour with surprise stop, 
chalk talk with Elva, 2 dinners (1 in Amish home and 1 Amish 
smorgasbord at Shady Maple), 2 lunches. 

$529 pp (based on double occupancy) Add $79 for single
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NCRGEA is the largest association in the nation for retired state and local governmental employees.  The objectives and 
mission of NCRGEA are to advance, promote and defend, by any lawful means the rights, interests and welfare of retired 
employees of the local governments and the State of North Carolina. 
 
North Carolina has a longstanding tradition of supporting government employees in their retirement.  Historically, the 
Retirement System has provided a defined-benefit pension for its retirees and has also regularly provided cost-of-living 
increases from investment returns on the pension system that closely tracked inflation until 2008.   
 
Recent investment gains have been low, resulting in 
the limited COLAs cited below. Last year, the 
General Assembly increased the contribution rate, 
spending tens of millions to help fund and support 
the pension system.  The employer contribution rate 
will continue to increase in the near term requiring 
the General Assembly to provide additional fund to 
the system. 
 
As depicted in the first chart, a TSERS retiree who 
retired in 2008 who receives a $20,500 annual 
pension (which is the statewide average) currently 
has a pension value of $18,150.  This is a $2,350 
reduction in value from 2008 to 2016. 

 
The rate of inflation has increased 14.3% since 
2008, but Teachers and State government retirees 
(TSERS) have received only 2.00% COLAs from 2008 
to 2016.  TSERS received a 1.6 percent Bonus in July 
2016.  Though appreciated, this is not sustainable.   
 
Securing a cost of living adjustment (COLA) is 
essential.  Designed to protect retirees’ purchasing 
power from the effects of inflation, COLAs help 
provide some security and peace of mind regardless 
of rising prices.  The majority of our government 
retirees live on limited income and small changes in 
consumer prices can have a significant negative 
impact. 
 
Public servants educate our children, protect our society, build and maintain our transportation system, provide health 
care services, ensure safe drinking water, protect our natural resources and wildlife, and deliver justice.  We must honor 
and protect the significant value public workers provide to our state.   

 
With 70,000 members - Representing 
300,000 Local and State Gov’t Retirees 
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SPC Account # 8012 256 0607

Thanks to the partnership between Office
Depot® and NC Retired Gov. Employees'
Assoc., you can now enjoy the benefits of our
Store Purchasing Card Program.

• Over 1,100 retail store locations across the US.

• Find the supplies you need the same day, in store.

• Get discount services from our Copy & Print Depot™ .
Black & white copies ........... $0.025 each.
Color copies ........................ $0.29 each.
Binding, folding, cutting ...... 40% off the retail price.

• Choose from thousands of environmentally conscious
products that help meet your agency's green goals.

• Use your Store Purchasing Card throughout the life of
your contract.

• Visit stores.officedepot.com to find
a location near you.

Learn about more ways to save
with Office Depot® .

Contact your Office Depot® Account Manager
for more information.

Sonya Reid
(919) 880-7216
sonya.reid@officedepot.com

The Store Purchasing Card is not a credit card. Office Depot coupons valid at retail stores and used with the card will provide a discount off the retail store price only.
The cardholder will receive either its custom discounted pricing or the retail store price after discounts, whichever is lower. Please visit business.officedepot.com/tcspc for full terms and conditions.
The Office Depot name and logo are the registered trademarks of The Office Club, Inc. © 2014 Office Depot, Inc. All Rights Reserved.
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P.O. Box 10561
Raleigh, NC 27605-0561

ELECTRONIC SERVICE REQUESTED

IMPORTANT PHONE NUMBERS

NCRGEA .................................................................................1-800-356-1190
   In Raleigh Area .................................................................... 919-834-4652

MetLife Dental .....................................................................1-800-942-0854

Superior Vision ....................................................................1-800-507-3800

NC Retirement Systems ....................................................1-877-627-3287

Seniors’ Health Insurance Information Program .....1-855-408-1212
   In Raleigh Area .....................................................................919-807-6900

NC State Health Plan .........................................................1-919-814-4400

Blue Cross/Blue Shield ......................................................1-888-234-2416

Express Scripts  (SHP Rx Drug Administrator) ..........1-877-680-4882

United Healthcare  .............................................................1-866-747-1014

Social Security Administration .....................................  1-800-772-1213

State Employees’ Credit Union ......................................1-888-732-8562

Local Government Federal Credit Union  ..................1-800-344-4846

NC Total Retirement Plans 401K/457 Plans ...............1-866-627-5267

Carolina Cruise and Tours ....................................................919-889-4900
Find Us on Facebook

Weekly Legislative Updates

NCRGEA members can get a 
weekly update on the status 
or progress of legislation that 
impacts retirees.  You can 
sign up to receive NCRGEA 
Legislative Updates by email!  

• Go to www.ncrgea.com.  

• Click on: Sign-up to Receive 
NCRGEA Communications 
Electronically!  


