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Disclaimer
• Presentation is for general information only and may not be recorded.

• Presentation content should not be interpreted as specific tax advice for a specific tax
situation.

• Some questions may require additional facts before a response may be given.

• Some questions may require responses from other Departmental employees or
employees of other agencies.

• The presentation does not take into consideration draft or future legislation.
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Topics for Discussion

• Individual Income Tax Filing Requirements

• D-400 Individual Income Tax Return

• Different Types of Retirement Income and Their Filing
Requirements

• Additional Resources
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Individual 
Income Tax 
Filing 
Requirements
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Who Must File

Taxpayers who must file a return are: 

• Every resident of NC whose income for the taxable year exceeds the amount for their filing status
shown in that year’s filing requirements chart.

• Every part-year resident who received income while a resident of NC or who received income
while a nonresident that was:
• Attributable to the ownership of any interest in real or tangible personal property in NC or
• Derived from a business, trade, profession or occupation carried on in NC, or
• Derived from gambling activities in NC, and
• Whose total income for the taxable year exceeds the amount for his filing status shown in

the filing requirements chart
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An individual income tax return must be filed if the minimum gross income filing requirements are met, even if all 
income received is not subject to NC state income tax

2023 Filing Requirements

Single
Married – 

Filing Jointly
Married – Filing 

Separately
Head of 

Household

Qualifying 
Widow(er)/Surviving 

Spouse

Nonresident 
alien 

(regardless of filing status)

$12,750 $25,500

If spouse does not claim 
itemized deductions 

$12,750
If spouse claims itemized 

deductions 

$0

$19,125 $25,500 $0
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Individual Income Tax Return and Instructions
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Individual Income Tax Rate

Beginning January 1, 2023, 
the individual income tax 

rate is 4.75%
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2023 Individual Income Tax Due Date
Extension must be filed on or before Monday, April 15, 2024, if the taxpayer is unable to 
timely file a return.

Due date for timely filed extensions is Tuesday, October 15, 2024.

Individual Income Tax Return Due Date
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Individual Income Tax Extension

Taxpayers may apply for an automatic six-month extension to file their North 
Carolina Individual Income tax return.
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Electronic Filing Option

D-410 
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Individual 
Income Tax 
Return
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Starting Point of D-400
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Individual Income Additions & Deductions

North Carolina allows certain additions and deductions when calculating the North Carolina taxable income.
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D-400 Schedule PN
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May be required for non-
residents with income that is 
not sourced the same as their 

military income.
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Retirement 
Income and 
Filling 
Requirements
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Military Retirement Benefits
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Effective for taxable years beginning on or after January 1, 2021, a retired member of the 
United States Armed Forces or their eligible beneficiary may deduct the following 
payments received from the United States government in 2021: 

• Military retirement payments received by a retired member who served at least 20
years in the military or who was medically retired from the military.

• Payments from the Survivor Benefit Plan to a beneficiary of a retired member who
served at least 20 years in the military or who was medically retired from the military.

Note: The deduction does not apply to severance payments received by a member of the Armed Forces 
who was separated from the military. 
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Military Retirement Benefits

The taxable portion of Military 
Retirement Benefits can be claimed 
as a deduction on Part B line 21 of 

the Schedule S. 
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Bailey Deduction

Bailey vs NC Supreme Court Decision

North Carolina may not tax certain retirement benefits received by retirees of the State 
of North Carolina and its local governments or by the United States government retirees 

(including military) for each retirement plan if the retiree had five or more years of 
creditable service as of August 12, 1989. 
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Bailey Deduction
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The taxable portion of Bailey deduction can be 
claimed as a deduction on Part B line 20 of the 

Schedule S. 

Note: A copy of Form 1099-R must be 
attached to the return to support the 

deduction.

Bailey Deduction
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SSI Retirement

Deductible if benefits were taxed 
and included in Federal Adjusted 

Gross Income on the Federal 
return
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Taxable Portion of Social Security Benefits 

The taxable portion of Social 
Security Benefits can be found on 
lines 6b of the Federal Form 1040. 
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SSI & Retirement Income Deduction

The taxable portion of Social Security and 
Railroad Retirement Benefits can be 

claimed as a deduction on Part B line 19 
of the Schedule S. 
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Resources
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Estimated Individual Income Tax

Required if you owe MORE than 
$1,000 after withholding and 

credits to avoid paying estimated 
interest 

Due Dates: 

April 15th, June 15th, September 
15th and January 15th

NC-40 
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Electronic Filing Option
NC-40
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VITA and TCE
• VITA (Volunteer Income Tax Assistance)

• IRS Program
• Offers free tax help to people who need assistance in preparing 

their own tax returns, including: 
• Generally makes $64,000 or less
• Persons with disabilities and
• Limited English-speaking taxpayers

• TCE (Tax Counseling for the Elderly)
• IRS Program
• Offers free tax help for those 60 years of age and older
• Specializes in questions about pensions and retirement-related 
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AARP and NCSECU
• AARP

• Offers free tax help to people who need assistance in preparing their
own tax returns

• NCSECU (State Employees’ Credit Union)
• Prepares taxes for members
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The Personal Taxes Bulletin is 
published online to assist with 
interpreting the North Carolina 

individual income tax laws.

Personal Taxes Bulletin 
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Follow us on Social Media!

E-Alerts
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• Call us or visit your local service
center

Contact Center
1-877-252-3052
7am – 4:30pm
Monday - Friday

Service Center
9am - 4pm
Monday – Friday
Limited walk in schedule

Ways to Contact Us

Asheville
Charlotte 
Durham 
Elizabeth City

Fayetteville
Greensboro
Greenville
Hickory

Raleigh
Rocky Mount 
Wilmington

Service Center Locations
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What NCDOR Offers:

▪ Federal and State W-4/NC-4

▪ Sales & Use Tax Basics

▪ Withholding Tax Basics

▪ Non-profit Claim for Refund

Cost To Attend:

▪ Free!

Who Can Register:

▪ Anyone!

Where to register:
The customer education 
page of NCDOR.gov

Or scan this QR code

Customer Education Webinars
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On-Demand Educational Resources 

Business Tax Related Videos:

• SALES & USE TAX BASICS EMODULE

• ONLINE FILING AND PAYING SALES & USE TAX

• ENC3 TUTORIALS

• HOW TO COMPLETE YOUR NC WITHHOLDING ALLOWANCE

FORM (NC-4)

• ONLINE FILING AND PAYING NC-5

• MARKETPLACE FACILITATORS AND SELLERS
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Thank You For 

Attending!

To register for other webinars:

Visit the Customer Education page of 
NCDOR.gov

Or scan the QR Code
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